FOUR PINES COATING, LLC.

OUR VISION AND MISSION STATEMENT 

FPC is committed to providing top notch quality metal finishing/coating services to commercial and military customers through hard work and dedication. We value our customers and strive to keep up to date with specifications and processes to meet their needs. We maintain high quality and standards for profitable relationships with both established and future patrons.

SUPPORTING OBJECTIVES

Management Commitment
· Maintain valuable and effective ways to improve our Quality Management System.
· Provide on the job training as well as opportunities for employee growth and performance in a friendly safe environment.

Customer Satisfaction
· Provide services and delivery of products in a timely manner through communication, quality, and reliability.
· Show integrity by offering professional service that maintains high standards of specifications and requirements.
· Communicate openly with customer representatives to ensure their needs have been met and product is delivered on time.

Employee Commitment
· It is the responsibility of each employee to follow procedures and maintain safety measures.
· All employees work together as a team to ensure customers’ needs are exceeded with quality workmanship and on-time delivery.
· Individuals maintain their own personal growth along with working towards company goals.
